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AED MAINTENANCE 
 

Regardless of the number of AEDs you manage, keeping your AED program up-to-date is 

critical. That’s why South Jordan City has partnered with En-Pro to provide you with access, 

free of charge, to PlusTrac™, an easy-to-use but comprehensive software program for 

managing your AED program.  
 

PlusTrac proactively monitors the overall compliance and readiness of every AED in your 

program. PlusTrac is designed exclusively to streamline your AED program management with 

many unique features that guarantee you are ready and compliant – today and beyond. 
 

PlusTrac is a web-based interactive system that enables real-time reporting on the status of 

your AED program from any computer in your enterprise. From the Interactive Reporting 

Console, you can monitor and track routine maintenance inspections, electrode pad expiration, 

battery expiration and volunteer responder certification. 
 

From the highest program level down to each AED, reporting features and escalating 

notification system keep you informed continuously, keeping you proactive instead of reactive. 

En-Pro’s innovative approach uses the latest technology but keeps it simple for anyone to 

understand, use, and manage. This combination provides the most powerful application of its 

kind to manage the vital components of your AED program with point-and-click ease. 
 

PlusTrac uses a system of checks and balances while monitoring all components that impact 

program compliance. PlusTrac will activate its escalating reporting system if necessary action 

is not taken at local AED program coordinator levels, informing all higher level program 

administrators.  
 

PlusTrac – Routine AED Maintenance. 
PlusTrac issues each AED site coordinator a unique username and password specific to the 

AEDs they are tasked to manage. AED site coordinators are required to physically review each 

AED at their location and then login to PlusTrac to report and archive their routine 

maintenance check. Requiring this level of interaction with an AED management application 

spurs and ensures program compliance by calling the AED site coordinators to action. PlusTrac 

requires interaction yet remains simple and easy to use. Just three simples clicks and an AED 

site coordinator can easily complete the required routine AED maintenance check. 
 

PlusTrac ensures required AED maintenance is completed routinely through electronic 

reminders and the escalating reporting system. Each AED site coordinator will receive an 

electronic notification five days prior to the required maintenance date. If an AED Site 

coordinator does not complete the required maintenance, the escalating reporting system will 

send an electronic notification to the program administrator. 
 



 

 

PlusTrac – Electrode Pad and Battery Tracking 
PlusTrac monitors and tracks the expiration dates of electrode pads and batteries for each AED 

device. Electronic notifications are sent 90, 60, and 30 days prior to expiration to each AED 

site coordinator. If an electrode pad or battery is within 30 days of its expiration date and the 

AED site coordinator has not acted, the escalating reporting system will send an electronic 

notification to the Corporate Program Administrator. This proactive notification system 

ensures that each AED is properly maintained and ready at all times. 
 

PlusTrac – Volunteer Responder Tracking 
PlusTrac tracks all volunteer responder certifications by expiration. An electronic notification 

is sent 90, 60, and 30 days prior to certification expiration to each AED site coordinator. If a 

volunteer responder’s certification is within 30 days of expiring and a recertification class has 

not been scheduled, the escalating reporting system will send an electronic notification to the 

corporate program administrator. This keeps all volunteer responders certified to use their 

AEDs when called to action. 
 

En-Pro and South Jordan City understand the importance of keeping AED maintenance easy, 

while providing the power necessary to comprehensively manage your entire AED program. 

From a single AED unit all the way to the corporate program administrator, En-Pro has 

provided South Jordan with a solution that easily provides that power via the industry’s leading 

AED management application, PlusTrac. Only PlusTrac empowers program administrators 

with one-click real time AED program status of volunteer responders are all managed through 

a simple and easy-to-use interface. With PlusTrac’s checks and balances and the escalating 

reporting system, you are proactive – instead of reactive. 

 

 

 
 
 

 
 
 
 


